LAGNIAPPE

rA

HOMECARE

For Immediate Release

Contact: Sarah Clancy, APR
Director of Communications

(318) 413-0160
sclancy@centralmanagement.com

Lagniappe Homecare Alexandria earns 2025 SHPBest™ Award

Alexandria, LA, Sept. 15, 2026 — Lagniappe Homecare Alexandria has been recognized by
Strategic Healthcare Programs (SHP) as a “Superior Performer” for achieving an overall patient
experience score that ranked in the top 20 percent of all eligible SHP clients for the 2025 calendar
year.

The annual SHPBest™ award program was created to acknowledge home health agencies that
consistently provide high-quality service to clients. The 2025 award recipients were determined
by reviewing and ranking the overall experience score for more than 3,200 home health
providers.

"Providing excellent patient care takes relentless effort, and our SHPBest award winners embody
that every year. This program lets us recognize the organizations that never settle, that keep
improving the patient and caregiver experience even when they're already performing at a high
level. That kind of commitment deserves to be celebrated," said Jason Ballet, President of SHP.

Lagniappe Homecare has received SHP Best recognition for patient satisfaction at the premier
and superior level for several years in a row since 2019.

“It is our honor and privilege to serve clients all over Central and North Louisiana,” said Tara
Meher, Lagniappe Homecare Alexandria director. “This award is a testament to the high quality
of care and compassion our team provides each and every day.”

Read more about the SHPBest awards program, including methodology and award recipient lists
at https://www.shpdata.com/home-health/shpbest-hhcahps.

About Lagniappe Homecare
Lagniappe Homecare was established in 2012 to give residents of Central Louisiana an option for state-of-the-art
rehabilitation and nursing services, delivered right in their own home. Today, Lagniappe Homecare serves not only
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Central Louisiana, but has expanded to serve clients in Shreveport/Bossier, Monroe/West Monroe, Ruston, Winnfield,
Natchitoches and all the communities in-between.

About Strategic Healthcare Programs (SHP)
Strategic Healthcare Programs (SHP) is a leader in data analytics and benchmarking that drive daily clinical and
operational decisions. Our solutions bring real-time data to post-acute providers, hospitals, and ACOs to better

coordinate quality care and improve patient outcomes. Since 1996, SHP has helped more than 7,000 organizations
nationwide raise the bar for healthcare performance.



